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Knowledge Springer, 2012. - viii, 166 p : ill ; 24 cm.
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E-commerce: Business. technology. society /
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Guercio Traver, Azimuth Interactive, Inc. _
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E-Commerce: Concepts, Principles, and
Application / Zheng Qin, Qinghong Shuali,
Guolong Wang, Pu Zhang, Mengyu Cao,
Mingshi Chen. - China : SpringerXi‘an jiaotong
university press, 2022. - viii, 424 p : ill ; 24 cm.
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Global strategy / Mike W. Peng. _ Fifth edition.
_ Boston : Cengage Learning, 2022. _ xix, 460 p
;ill ;28 cm
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Modeling and Simulation: Computational
Foundations and Multimodal Applications /
Dietmar PF. Maller by Dietmar P.F. Méller. - 1st ed. 2014. - London
Introduction to > Springer I__c_)ndonln?print[: Springer, 2014. - xiv,
16 Transportation 343 pages : illustrations ; 24 cm.
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Industry 4.0: Managing The Digital
Transformation / by Alp Ustundag, Emre
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e International  Publishinglmprint: ~ Springer,
Industry 4.0: 2018. - XVIII, 286 pages : illustrations ; 23 cm.
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Marketing research / Carl Mcdaniel, Jr., Roger
Gates. _ Twelfth edition. _ Hoboken, NJ : Wiley,

MARKETING 2021. _ix, 259 tr ;illustrations ;28 cm
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Marketing research: Applied insight / Daniel
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s Sixth edition. - Harlow, EnglandNew York :
ol Marketmg Pearson, 2020. - xvii, 951 p :ill ; 32 cm
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23
Ky hiéu xép gia : 658.788 2 - 2 bdn
Multimodal transport law / Michiel Spanjaart.
- - Abingdon, OxonNew York, NY : Routledge,
MULTIMODAL - Vi -
TRANSPORT L AW 2018. - vi, 304 pages ; 24 cm
24

M'IHH SPANJAART Ky hiéu Xép gia : 343.093 2 - 2 bdn

Dia chi: S5 56 Hoang Diéu II, P. Linh Chiéu, TP. Thu Btc, TP. HCM 7)120
Dién thoai: (84-8) 38.971.651 — Email: thuvien@hub.edu.vn
Website: http://library.hub.edu.vn — Fanpage: https://www.facebook.com/thuvien.hub




Nigel Slack and Alistair Brandon-Jones

Operations and
Process Management

Principles and Practice for Strategic Impact

Sixth Edition ___ )

Operations and process management:
Principles and practice for strategic impact /
Nigel Slack, Alistair Brandon-Jones. - Sixth
edition. - Harlow, EnglandLondonNew York :
Pearson, 2021. - xix, 578 p : ill ; 32 cm
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Services marketing: People, technology,
strategy / Jochen Wirtz, Christopher Lovelock.
_ Ninth edition. _ New Jersey : World Scientific,
2022. _ xvii, 665 pages ;illustrations ;29 cm
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STRATEGIC MARKET Aaker, Vice-Chairman, Prophet, Professor
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edition. _ Hoboken, NJ : Wiley, 2018. 23 cm
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The great game of business: The only sensible
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Burlingham. _ First revised edition, 20th
anniversary edition. _ New York : Crown
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cm
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